FOR IMMEDIATE RELEASE:

Liz Allen

Sales & Marketing Manager

PromoServe Business Systems Ltd

Chantrey House

798 Chesterfield Road

Sheffield

South Yorkshire S8 0SF

Tel: 0844 509 0030
Fax: 0871 433 2518

Email: liz.allen@promoserve.co.uk 

Quicker, More Accurate and Better Looking: Welcome to the Quotation Revolution
Sheffield 13th February 2009
The latest release of PromoServe Software (3.3.007) contains two ground breaking developments to the quotations functionality. Specifically designed to reduce errors, save time and streamline your business processes, the new features are the result of user feedback and the latest technology available.


Firstly, the quotations routine now asks a series of questions about personalisation such as print method, whether it is a repeat order, and the number of print colours. Your responses dictate the additional costs and prices that appear on the quote so that accuracy is guaranteed, and it’s much faster to get a quote into your customer’s inbox.

The second development is for bespoke enquiries; this routine has been ‘borrowed’ from PromoServe’s sister software package, TransAction Print, and takes you through an easy-to-use wizard for creating bespoke enquiry requests to suppliers. Once completed, the requests can be emailed to the supplier, and the responses entered into the wizard.

PromoServe will automatically display the most competitive price for each quantity break, and create a new product code based on the customer code and the enquiry number. This development enables more organised and efficient creation of bespoke enquiries, and greater professionalism.

Managing Director of PromoServe Business Systems, Andrew Talbot, comments:

“We feel that in an economic downturn, investing in technology can really help your business to run more efficiently, which in turn means that you and your team can spend less time on repetitive tasks and more time proactively winning new business, and providing excellent customer service. 
“We are lucky enough to have a group of PromoServe users who come together frequently to discuss best practice and offer suggestions on how the software can be improved. The last release contained more than 180 improvements, ensuring that PromoServe remains at the cutting edge of software development.”
New releases of PromoServe are issued every quarter, and the cost for upgrading is included in all customers’ monthly payments. If you are a PromoServe user and would like to join the PromoServe User Group, please contact andrew.talbot@promoserve.co.uk or call 0844 509 0030.
Picture (attached): The new Bespoke Enquiry routine
