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New Starters David and Tim get ready to (promo)Serve

Sheffield 5th August 2009
PromoServe Business Systems have expanded their Sheffield based support and implementation teams with two new members of staff.

David Needham joins PBS as Senior Implementation Consultant, and will be project managing PromoServe Pro and Works software installations. For the last seven years David has implemented accounting systems at more than 50 companies ranging from SMEs to large multi-nationals. Prior to this he worked as a Software Development Manager for a distribution company, creating bespoke software for accounts, order processing and stock management.

David’s extensive experience ensures that Promotional Product Distributors and Suppliers purchasing PromoServe get the best out of their business management software, enabling them to take full advantage of the time and cost savings associated with usage. David comments:

“I’m delighted to be working for such a customer focussed company, and I feel confident that my background puts me in a great position to help release the full potential of the software. Once up to speed I look forward to applying my skills to better the implementation process.”


Tim Anderson joins PBS as a Support Consultant, helping existing customers with technical queries on PromoServe software. After completing his degree Tim took the opportunity to travel, and has since joined the support team with the highest recommendation: he is the younger brother of PromoServe Lite Product Manager Graham Anderson!


Both Tim and David have tackled the learning process with huge enthusiasm and are very welcome additions to the PromoServe Business Systems’ team. Andy Barton, Services Director, adds:

“The appointments of David and Tim is great news for new and existing customers alike, as it will help us to get more customers using PromoServe packages successfully. It’s more important than ever that our customers get value for money out of their software investment, and by increasing our resources in implementation and support we can be confident that we’re able to fulfil this requirement.”
For more information, please visit www.promoservesystems.com, call 0844 509 0030 or email liz.allen@promoserve.co.uk.
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