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Back from the Future – PromoServe welcomes back their Prodigal Son
Sheffield 10th February 2009
UK based software provider PromoServe Business Systems are delighted to welcome back their star employee Graham Anderson from the United States, where he’s spent the last year implementing and fine-tuning arguably the most advanced promotional products eCommerce system in the World.


Using QuickOrder Portal website technology to attract both end users and corporate schemes, Graham has set up a fully automated sales order process which sees orders taken online being downloaded into the back office software, PromoServe, and an electronic job bag is automatically created. The purchase order to the supplier is auto-generated and posted onto the supplier’s manufacturing system without any re-keying required.


In fact all paperwork is exchanged completely electronically, and the electronic job bag fires out emails to the customer on a regular basis updating them whenever a stage in the order process is completed. The details of the project are still top secret, but the technology that has achieved these results is now available to UK and European distributors and suppliers as well. 

Graham comments:

“Getting this system to such a high level of automation was a challenge, but the results have more than justified the effort. The great news for the industry back here is that PromoServe and QuickOrder Portal now contain everything you need to achieve the business of the future. It services the customers’ needs more efficiently, reduces your overheads and makes it possible for smaller companies to handle massive quantities of orders.”

Graham Anderson’s reward for all of his hard work is to be promoted to the management team at PromoServe Business Systems, and to be appointed as PromoServe Lite Product Manager. PromoServe Lite is an entry level version of PromoServe Software designed for smaller and start-up companies needing a quotations and order processing package. 

For more information, please visit www.promoserve.co.uk, call 0844 509 0030 or email graham.anderson@promoserve.co.uk.
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