
Key Functions

� Connects live to office system via terminal services
� Gives you all your key tasks and new messages from the office
� Links to Customer, Prospect and Supplier databases for all relevant contact info
� Can check stock and view product information
� Can insert new and view existing quotations
� Field engineers can update time sheets for specific jobs
� New jobs can be passed to field engineers without having to return to the office
� Auto Alert helps inform office and remote workers of key tasks
� Allows remote update of office system 
� No need for remote users to have separate Industry Software solution PC Licence
� Will work with Pocket PC and Window CE
� Ability to filter information
� Transfers diary information for multiple operatives
� Can be set up to run from main buttons on Pocket PC
� Same look and feel as PC software
� Password protected log on
� Can add new prospects and update marketing tags and other segmentation criteria
� Staff database for personal to do lists
� Recommended Application by O2

For situations where it is not practical to carry a laptop or boot up Windows

Live remote access is a genuinely useful tool that can help your company to reduce duplicate entry, admin time, travelling
time and costs for remote workers. It will also enable you to improve your customer service, and improve the quality and
usefulness of data inputted. 

Thanks to broadband and 3G technology this is no longer just the preserve of large companies. Our partnership with O2
even makes remote access via a datacard or handheld device affordable.

Pocket FOCUS is an ideal tool for field based sales and support staff, as it provides real time access to the information
they need to to their jobs, e.g. comprehensive customer and prospect data, urgent call-backs and messages via Auto-Alert,
and updated service visits via scheduler.

Remote sales staff can check stock and raise new quotations while onsite with a customer, and it will also enable you to
get access to CRM Actions for time sheet updating on jobs, sales follow up calls and new appointments. 

System Requirements:

� Pocket PC O2 XDA (available FREE when you buy 
Pocket FOCUS)

� Microsoft Terminal Server
� Required number of Pocket FOCUS licences
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